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1.0 Understanding Exports

Video clips from a DIGIOP Server can be exported using DIGIOP Connect. Video can
be exported in its Native format (.DSF) and will include a viewer with the export. Video
can also be exported and converted to AVI or WMV files. For information on Exports,
see the latest DIGIOP Connect User Manual. This guide addresses situations where an
export was not possible, and all that is available are the encrypted .DSF files.

2.0 Backup .DSF Files

It is possible to backup the encrypted DSF video files on a DIGIOP Server. Cases
where this may be useful would be a user who would like to setup a nightly backup of
their DIGIOP data drives to external storage or a server that has had a hard drive or OS
failure but the data drives are still accessible.

2.1 Daily Directories

Each day the system runs, the Server application creates a new directory under
DiSSTech\DiSS on the data hard drives (D:, E:, F:, etc.). These daily directories are
formatted as YEAR-MONTH-DAY (yyyymmdd).

Example: The highlighted directory named 20120831 is for August 31, 2012.

=N RO
@l\.__/'l?| v Computer » DATA(D:) » DissTech » DNSS » 20120831 - | 4 | Search 201.. 02 |
Organize « Include in library « Share with » Burn MNew folder = - [ f_}
-~
“  Name Date maodified Type Size i
48 Computer _ . . i o £
— || 10191300D.DSF 8/31/201211:00 AM  DSF File 7,646 KB
* m SYSTEM (C2) .- : :
|| 101913000.IMX INX File 2KB
4 DATA (D) S U
|| 10191301D.DSF DSF File 17,949 KB
DigiopDatabase S T T £ . 10 K
) || 10191301D0.IMK 8/31/2012 11:00 AM  INX File 10 KB
4 DissTech . ) .
— || 11000001D.DSF 8731 11:53 AM  DSF File 23,260 KB
4 1
|| 110000010.IMX 8/31/201211:53 AM  IMX File 12 KB
20120830 . . . .
|| 11000100D.DSF 8/31/2012 11:53 AM  DSF File 13,562 KB
20120831 . , : )
|| 110001000.IMK 8/31/2012 11:53 AM  INX File 4KE
20120904 ) . . o
1 S || 11530500D.DSF 8/31/201211:53 AM  DSF File 648 KB
o9 || 11530500D.IMX 831 11:53 AM  INX File 1KB
|| 11530501D.DSF 8/31/201211:53 AM  DSF File 1,444 KB
€l Network || 11530501D0.IMK 8/31/201211:53 AM INX File 1KE  _
- || m I
122 items
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2.2 File Naming Convention

In each daily directory, files are saved in encrypted .DSF and index (.INX) format. These
files are in the format HOUR (24 hours)-MINUTE-SECOND-CAMERA CODE-EVENT

TYPE, using two digits each (hhmmsscce).
Example: The file called 10191300D.DSF is the hourly video file for the .INX and .DSF

files in directory 20120831.

(==
¥ v Computer » DATA(D:) » DissTech » DiSS » 20120831 - |+ Search 201... D |
& P ?
Organize = Include in library = Share with + Burn Mew folder B= -« [l -Z@Z-
“ Name Date modified Type Size i
48 Computer . _ . ] . . 3
—~ || 10191300D.DSF 8/31/2012 11:00 AM  DSF File 7,646 KB
> SYSTEM (C2) L ETOR T . :
|| 10191300D.IMK 8/31/2012 11:00 AM  IMX File 2KB
4 DATA (D) o a4 S U
o || 10191301D.DSF 8/31/201211:00 AM  DSF File 17,949 KB
DigiopDatabase R T T £ . 10 K
|| 101913010.IMK 8/31/2012 11:00 AM  INX File 10 KB
4 DissTech - - . o
e || 11000001D.DSF 8/31/201211:53 AM  DSF File 23,260 KB
a
I || 11000001 D.IMX 8/31/2012 11:53 AM  INX File 12 KB
20120830 _ . ) )
|| 11000100D.DSF 8/31/201211:53 AM  DSF File 13,562 KB
20120831 . . ) .
|| 11000100D.IMK 8/31/2012 11:53 AM INX File 4 KB
20120904 . ) .
L S || 11530500D.DSF 8/31/201211:53 AM  DSF File 648 KB
o || 11530500D.IMK 8/31/201211:53 AM  IMX File 1KB
|| 11530501D.DSF 8/31/2012 11:53 AM  DSF File 1,444 KB
- € Network || 115305010 IMK 8/31/201211:53 AM  INX File 1KB |_
- || T k
122 items

For this 10191300D.DSF example above:

* HOUR =10 (10 AM)
* MINUTE = 19 minutes
« SECOND = 13 seconds

* CAMERA CODE = Camera 00 (Camera 1 is 00, Camera 2 is 01, Camera 3 is 02, etc.)

* Event Type =D

The video file size depends largely on the duration of the recording, the recording

modes (e.g., motion versus continuous), and compression type.

2.3 Backup .DSF Files

To backup the .DSF files browse to the data drives on the DIGIOP Server. If backing up
entire days, browse to <Data Drive>\DissTech\DISS, highlight the folders of the desired
dates, and copy and paste the folders to an external storage device. If backing up
specific times and cameras, browse to the date desired, highlight both the .DSF and
.INX files for the desired time and copy and paste the files to an external storage device.

Technical Tip: Viewing .DSF Files with Viewer



3.0 View .DSF Files with Viewer

Step 1: Locate the Viewer zip folder and extract its contents. Locate the Digiop folder.

er b Viewer

Mame * [Date modified
. Digiep 0/23/2015 10:31 AM
) Wiewer 9/23/2015 10:31 AM
5] viewer.batviewer 316/2015 3:27 PM

Step 2: Replace the existing video files.
Method 1: Replace the entire date folder

If you backed up an entire date folder, browse to ...\Digiop\d4-ae-52-ca-fa-70.
Remove the existing date folder, in this example 20150316, and replace it with
the backed up date folder.

er + Viewer » Digiop » d4-ae-32-ca-fa-70

-~

Marme Drate modified

J, 20150316 0/23/2015 10:31 AM

Method 2: Replace the .DSF and .INX files

If you did not backup an entire date folder, but rather backed up individual .DSF
and .INX files, browse to ...\Digiop\d4-ae-52-ca-fa-70\20150316. Remove the
existing .DSF and .INX files and replace them with the new .DSF and .INX files.

er b Viewer b Digiop ¢ dd-ae-32-ca-fa-70 » 20130316

-~

Mame Date modified Type
|| 14310302 316/2015 3:27 PM Di55 file
|| 14310302 IMNX 31672015 3:27 PM IMX File

Step 3: Return to the top level Viewer folder. Double click the viewer.bat file to launch
the viewer with the newly replaced files.

o Viewer

Mame Date modified
. Digicp 9/23/2013 131 AM
 Wiewer 0/23/2015 1:31 &AM
| viewer. batviewer 37162015 3:27 PM
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